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Methodology

You may not distribute or copy any portion of this document beyond the agreed upon license, 

without Arx Research’s prior, written permission. You acknowledge and agree that You will protect 

this study using the same degree of care You use to protect Your own confidential information.

Arx Research analysts used primary research resources to develop the findings presented in this 

document. The quantitative and qualitative data was collected through surveys and interviews 

conducted with 100’s of medical affairs executives, Medical Science Liaisons and thought 

leaders.

The findings presented in this document result from survey input of respondents from life 

science organizations as well as from thought leaders. The data stem from an aggregate of 

multiple research initiatives on MSL operations and thought leader management.

We protect the identity and privacy of study participants and therefore blind their personal 

information and the organizations they belong to. This allows Arx Research to collect unbiased 

information, provided confidently from participants. 

Blinding

Copyright Policy
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Duration Metrics: Meetings with Thought Leaders
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Typical Breakout of Targeted KOL Categories
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Typical Breakout of Targeted KOL Levels
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Which Factors Influence KOL Relationships? 
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Lifecycle Point of Initial KOL Engagement
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KOLs’ Preferred Pace of Interactions
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What KOLs Look for in MSLs
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Typical Measured MSL Performance Metrics
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College
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For More Information

Arx Research, LLC, 5 Walpole Street P.O. Box 123, Dover MA 02030-0123
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Research conducted by:

For additional information on this study or any other research, contact:

Yanis Saradjian, CEO, +1 617-233-6736 or

yanis.saradjian@arxresearch.com
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